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Q1

Who are the internal and
external stakeholders of your
Quality Assurance system?
Priority?
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* Image of the blackboard answered by the workshop participants to question 1
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Sabato/Galbraith triangle

Students: Current and prospective (priority 1)

*Following the responses of the participants Managers: University and Tourism school (priority 3)
to question 1 Teaching staff
Support staff: Administrative staff (no teaching staff/faculty)
Academy
Government Society
Education department Employers: Tourism industry, Branch org.
Tourism department (policy makers) Graduates
Regional (national, local) governments Families
Quality Assurance agencies Tourists

International Agreements: UNWTO
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Q2

Which are the needs of those
internal and external
stakeholders?
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* Image of the blackboard answered by the workshop participants to question 2
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_|Academy Needs

Knowledge, employment opportunities, international exchange
opportunities, fun, networking for professional development, campus
facilities, faculty qualification and pedagogical skills, faculty professional
experience, practical training.

Students

Sustainability of programme (number of students, availability of
Managers teachers, infrastructures, social recognition, legislation environment,
administrative environment)

Credits, professional promotion, motivated students, teaching

Teaching staff . .
mfrastructures, recognmon from Mmanagers.

Support staff Legislation environment, resources, promotion opportunities

*Following the responses of the participants to question 2
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_|Government

Needs

Educative department

Tourism department

Quality Assurance agencies

International agreements

Qualified graduates

High skilled labour

Improve curricula in tourism

Compatibility with international standards

UNIVERSITAT
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_|Society
Employers Increase profits and labour productivity
Graduates Increase employability in the sector
Families Improve services and infrastructure

*Following the responses of the participants to question 2
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Involvement of students and
employers
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Figure 3.9: Involvement of students in quality assurance governance bodies, 2013/14
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Figure 3.10: Involvement of students in external review teams, 2013/14
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Figure 3.11: Involvement of students in decision-making processes for external reviews, 2013/14
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Figure 3.14: Required involvement of employers in quality assurance governance bodies and external review teams,
2013114
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Stakeholders organizations
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ESU

The European Students’ Union (ESU) is the
umbrella organisation of 45 National
Unions of Students (NUS) from 38
countries which represents over 15 million
students in Europe.

The aim of ESU is to represent and
promote the educational, social, economic
and cultural interests of students at the
European level towards all relevant bodies
and in particular the European Union,
Bologna Follow Up Group, Council of
Europe and UNESCO.
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\ european students’ union v fin& A
e SU ABOUT NEWS POLICY PROJECTS PUBLICATIONS

Fighting for
students' rights
since 1982

https://www.esu-online.org
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ENQA

The European Association for Quality
Assurance in Higher Education (ENQA) is an
umbrella organisation which represents
qguality assurance organisations from the
European Higher Education Area (EHEA)
member states.

ENQA promotes European co-operation in
the field of quality assurance in higher
education and disseminates information
and expertise among its members and
towards stakeholders in order to develop
and share good practice and to foster the

European dimension of quality assurance.

48 full members and 50 affiliate

CINIVIS STTAT PRACTICAL SESSION
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ENQA

EUROPEAN ASSOCIATION
FOR QUALITY ASSURANCE
IN HIGHER EDUCATION

ES

EUROPEAN
STANDARDS
& GUIDELINES

—
EVENTS

N

PUBLICATIONS

[®

PROJECTS
WORK &
POLICY AREAS

ES

NEWSLETTER

ABOUT ENQA ENQA AGENCIES MEMBERS' AREA REVIEWS CONTACT
—_
LATEST NEWS
19 July 2017
> Registration for EQAF is now open
14 July 2017
> Note from the President 14 July 2017
Promoting the " |,
EUROPEAN ‘I UPCOMING EVENTS
D | M E N S I O N | 12-13 October 2017 | The Hague, Netherlands
- > ENQA Agency Reviews: Seminar for
O F Q UA L |TY Recently Reviewed Agencies
26-27 October 2017 | Sévres, France
ASSURANCE > 8th ENQA General Assembly, 26-27 October
IN HIGHER . 2047, Sévres, France
l LATEST PUBLICATIONS
The iation for Quality A in Higher Education (ENQA) is 2016-11-30
an umbrell isation which rep quality isations from > Handbook for Internal Quality Management
the European Higher Education Area (EHEA) member states. ENQA p in Comp Based Higher Education
European co-operation in the field of quality assurance in higher education and 2017-02.23

disseminates information and expertise among its members and towards
stakeholders in order to develop and share good practice and to foster the
European dimension of quality assurance.

http://www.enga.

> Key Considerations for Cross-Border
Quality Assurance in the European Higher
Education Area

2017-07-19
> ENQA 2016 Annual Report

CURRENT PROJECTS

com
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v'  Armenia
* 1 Full: ANQA - National Centre for Professional Education Quality Assurance Foundation
v’ ltaly
» 3 Affiliate: ANVUR - National Agency for the Evaluation of Universities and Research Institutes / ASFOR -
Italian Association for Management Development / QUACING - Agency for Quality Assurance and
Accreditation of the EUR-ACE Courses of Study in Engineering.

v’ Georgia

« 1 Affiliate: NCEQE - National Center for Educational Quality Enhancement.
v’ Greece

* 1 Full: HQA - Hellenic Quality Assurance and Accreditation Agency.
v' Spain

* 8 Full: ANECA - National Agency for Quality Assessment and Accreditation of Spain / AQU Catalunya -
Catalan University Quality Assurance Agency / ACSUCYL - Quality Assurance Agency for the University
System in Castilla y Ledn / AAC-DEVA - Andalusian Agency of Knowledge, Department of Evaluation and
Accreditation / ACSUG - Agency for Quality Assurance in the Galician University System / FMID -
Madrimasd Knowledge Foundation / Unibasq - Agency for the Quality of the Basque University System /
ACPUA - Aragon Agency for Quality Assessment and Accreditation.

» 3 Affiliate: ACCUEE - The Canarian Agency for Quality Assessment and Accreditation / AQUIB - Agency
for the Quality of the University in the Balearic Islands / AVAP - Valencian Agency for Strategic
Assessment and Forecasting.

v'  Sweeden
« 1 Affiliate: UKA - The Swedish Higher Education Authority.
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EQAR

The European Quality Assurance Register
for Higher Education (EQAR) is a register of
qguality assurance agencies, listing those
agencies that have demonstrated their
substantial compliance with a common set
of principles for quality assurance in
Europe.

The Register has been established to:

promote student mobility by providing a basis
for the increase of trust among higher
education institutions;

reduce opportunities for “accreditation mills”
to gain credibility;

provide a basis for governments to authorise
higher education institutions to choose any
agency from the Register;

provide a means for higher education
institutions to choose between different
agencies;

serve as an instrument to improve the quality
of agencies and to promote mutual trust.

CINIVIS STTAT PRACTICAL SESSION

POLITECNICA
DE VALENCIA

Home | Contact | Legal notice | Sitemap | Newsletter Q

eqarw/

European Quality Assurance Register for Higher Education

News 1lii Welcome to EQAR
R In most European countries, higher education W
institutions or study p are subject to u Registered agencies
Register regular external review by a quality assurance d -
agency. The European Quality Assurance i - = Decisions
12

Documents S for Higher ) - (EQAR)isa ) = Reports
& register of such agencies, listing those that = Applying for registration
S substantially comply with a common set of principles : ying 9
P for quality assurance in Europe. . 1 = RIQAA Project

FAQ

G Read more...

G Register of QA Agencies

Call for Tender:

Website & Database
illl News EQAR decided to

redesign its website and
Karl Dittrich started 3-year as EQAR Pr to establish a database of

external quality assurance

1 July 2017: Having held numerous leadership positions in
results. We are looking for

higher education during the last decades, Dittrich is taking N A
over the position for the first time following changes in the - (a) S}Jltable SEuEE
EQAR organisational structure and his election by the 4 provider(s) to implement

General Assembly in Malta. - these projects:
@ Call for Tender (closing

Karl Dittrich started his career as a political science date: 31 August 2017)

racaarcher and lactirar in | aiden Flarence and Maastricht Ha chairad tha Fyacitiva

https://www.eqar.eu
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v'  Armenia
*  ANQA - National Centre for Professional Education Quality Assurance Foundation .
v' Spain
ANECA - National Agency for the Quality Assessment and Accreditation of Spain-
* AQU - Catalan University Quality Assurance Agency.
*  ACSUCYL - The Quality Assurance Agency for the University System in Castilla y Ledn.
*  FMID - Fundacién para el Conocimiento Madrimasd.
*  Unibasq - Agency for Quality of the Basque University System.
*  ACSUG - Agency for Quality Assurance in the Galician University System.
* ACPUA - Aragon Agency for Quality Assurance and Strategic Foresight in Higher Education.
*  AAC-DEVA - Andalusian Agency of Knowledge, Department of Evaluation and Accreditation.

2 UNIVERSITAT
POLITECNICA
DE VALENCIA

PRACTICAL SESSION
DEFINING THE ROLES OF QUALITY ASSURANCE IN HIGHER EDUCATION




Workshop on Quality Assurance in Higher Education H “
Batumi, September 25-29, 2017 L

Figure 3.5: Quality Assurance Agencies registered on EQAR, 2013/14
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Figure 3.6: Countries encouraging national quality assurance agencies to register with EQAR and become a
member of ENQA, 2013/14
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R oo Legislation/steering documents encourage national

quality assurance agencies to register with EQAR

Legislation/steering documents encourage national
quality assurance agencies to become a member of
ENQA

Legislation/steering documents do not encourage
national quality assurance agencies to register with
EQAR or become a member of ENQA
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CHEA

Council for Higher Education Accreditation

is a national advocate and institutional

voice for promoting academic quality
through accreditation, CHEA is an
association of 3,000 degree-granting

colleges and universities and recognizes 60

institutional and programmatic accrediting

organizations.

Objectives:

* A primary national voice for accreditation and
quality assurance to the U.S. Congress and
U.S. Department of Education.

* A primary national voice for accreditation to

the general public, opinion leaders, students
and families.

* A representative of the U.S. accreditation
community to international audiences.
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Council for
Higher Education
Accreditation

CHEA International Quality Group < I Q ‘
®

A national advocala and instilmianal wvoice for self-regulation of academic quality through ion, CHEA is an iation of 3,000 deg granting colleges and universities and

Locate Accredited Colleges & Universities + Search CHEA Web Site

EGREE MILLS &
zm’o‘” CHEA ; zgccumn\norx MiLLs ; L A
: ; :EESEARCH PUBLICATIONS & ;
GOVERNMENT RELATIONS CONFERENCE PRESENTATIONS &
'8
q DATABASES AND DIRECTORIES ; q c;}"!{f':‘}TIYNTi‘g"J: ZONAY ;
CIQG Webinar on Quality
Assurance and the
NFORMATION ABOUT
1 Eccm:nrmnon ; : MEMBER SERVICES ; ChllhngeiochddmssIny
Academic Corruption

RECOGNITION 1 CHEA ALMANAC ONLINE

JP-ED
@L‘P £ CHEA 2018 Annual
e Conference
The New Normal for Accreditation:
Practice and Policy
for Accreditation
January 29 - January 31, 2018

CIQG 2018 Annual Meeting ci'IEAICIQG and
Polltlc:s and Gove::nmeqt: ) IIEP-UNESCO
Higher Education e e A CHEA Position Paper Advisory Statement

http://www.chea.org




OECD

The mission of the Organisation for
Economic Co-operation and Development
is to promote policies that will improve the
economic and social well-being of people
around the world.

The OECD provides a forum in which
governments can work together to share
experiences and seek solutions to common
problems and also analyse and compare
data to predict future trends.

Topics: Education, Agriculture and fisheries,
Bribery and corruption, Chemical safety and
biosafety, Competition, Corporate governance,
Development, Economy, Employment,
Environment, Finance, Green growth and
sustainable development, Health, Industry and
entrepreneurship, Innovation, Insurance and
pensions, Internet, Investment, Migration, Public
governance, Regional, rural and urban
development, Regulatory reform, Science and
technology, Social and welfare issues, Tax and
Trade.
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OECD.org Data Publications More sites v News Job vacancies
@ OECD >AtoZ
QECD Home - Education
Education

> Early childhood and schools

Find Data

Teachers' salaries
Latest data on teachers' salaries, which are defined as the
average gross salaries of educational personnel according to

official pay scales, before the deduction of taxes.

 PISA - Programme for International Student Assessment

of » More data on Education

Books
Education at a Glance 2017 - OECD Indicators
Display all by =——— L Education at a Glance is the authoritative source for information
& on the state of education around the world. With more than 125
charts and 145 tables, this report provides key information on the
= outputof eccationalnsutions.

» More books on Education
What's New

»  India-OECD global symposium on financial education

http://www.oecd.org/education/




EUA/EQAF

The European University Association is the
representative organisation of universities
and national rectors’ conferences in 47
European countries.

EUA plays a crucial role in the Bologna
Process and in influencing EU policies on
higher education, research and innovation.
EUA ensures that the independent voice of
European universities is heard, wherever
decisions are being taken that will impact
on their activities.

European Quality Assurance Forum (EQAF)
Co-organised by ENQA, ESU, EUA and
EURASHE since 2006 has become the
largest annual gathering of the European
higher education QA community. EQAF aims
to bridge national boundaries by facilitating
a Europe-wide discussion on current trends
and forthcoming developments in research,
policy and practice.
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t Services

University Autonomy

EUA represents members I
from 47 European o 001 and why, i here
countries

Activities &
To find out more about who we
ut

More information on IEP, EUA-

CDE, EUA Solutions, our

projects, events, publications
d online tools

and online

uropean University Association (EUA) is the

University Autonomy

N Latest News N Latest Partners News ) Upcoming Events €8 Latest Publications

» Bre es FAQ ities FAQ [

Fort

http://www.eua.be

http://www.eua.be/activities-
services/events/event/2017/11/23/
default-calendar/12th-european-
quality-assurance-forum

E|QIAFF

EUROPEAN QUALITY
ASSURANCE FORUM
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INQAAHE

The International Network for Quality
. o TWIINQAAHE
Assurance Agencies in Higher Education is ¥ S

a WO rl d _Wi d e a SS O C i ati o n Of O rga n i sati o n S ABOUTUS ~ MEMBERS ~ PARTNERS ~ EVENTS ~ GUIDELINES ~ FUNDING SCHEME ~ NEWS ~ SERVICES ~ CONTACT Q
that are active in the theory and practice of —
quality assurance (QA) in higher education z"::':'.."’::f:.‘:".é;';;mm.mm..m @

(HE). “‘,w 0 ¢

INQAAHE Calls 2017-2018 now

available!

Inte Dubaiis the setting for
Assur. QAAs International
Quality Assurance
Programme (IQAP)

@E alwhﬁﬁ on the New November 2017

Developments o ing and Learning

Quality Assuraneeé in Higher Education,

Macao, China

= : B International Conference
Jll on the New

Developments of
Teaching and Learning

h tt p -// INQAAHE 11th Biennial Forum

2018 °

. . . Quality Assurance in
www.qualityresearchinternational.com/
The Intemational Network for Quality Assurance Agencies in Higher Education (INQAAHE) is a Macao, China
world-wide association of near 300 organisations active in the theory and practice of quality
g I ossa ry/ . I 1 assurance in higher education. The great majority of its members are quality assurance
)

agencies that operate in vany different V\ays a\lhcugh the Network also welcomes (as
acenniata mamharc) athar arnanieatinne that ha ntaract in DA in HE e~

http://www.ingaahe.org
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UNESCO

United Educations Educational Scientific and
Cultural Organization is responsible for
coordinating international cooperation in
education, science, culture and

"Building peace in the minds of men and women"

Educational, Scienti . COUNTRIES PARTNERSHIPS JOIN US RESOURCES

Cultural

communlcatjlon. It strgngthens the.jaes F s.-é
between nations and societies, and mobilizes P o
th(_e wider public so that each child and fggﬁ&“ﬁg
citizen: &
« has access to quality education; a basic BEHEEH

human right and an indispensable
prerequisite for sustainable development;
* may grow and live in a cultural

DIRECTOR-GENERAL

environment rich in diversity and . || Evenrs A1 Curs  n Pt

dialogue, where heritage serves as a 4-18 October 2017 11 [
. . 202nd session

bridge between generations and peoples; BOARD

REFORMING IR

e can fully benefit from scientific advances;
* and can enjoy full freedom of expression;

the basis of democracy, development and http://en.unesco.org
human dignity.
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UNESCO

United Educations Educational Scientific and
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education, science, culture and
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UE

The European Commission works closely

Legal notice Cookies Contact on Europa Search on Europa English (en)
with policy-makers to support the EDUCATION AND TRAINING = B
development of higher education policies in s ——
EU Countries in Iine With the Education and Home Policies ¥ Initiatives ¥ Updates ¥ Resources ¥ Contact

Training 2020 strategy (ET2020). The
renewed EU agenda for higher education, EU activities in the field of higher
adopted by the Commission in May 2017,  education

identifies four key goals for European

cooperation in higher education: m
. What is this?

Tackling future skills mismatches and

promoting excellence in skills | IENoCommmiimo.
development. | e L
. B u | |d | ng | n Cl u sive an d conn ected h Igh er Mobility and Cooperation learning and teaching, undertake excellent research and promote innovation.
education systems. eoten Whv is it needed?
* Ensuring higher education institutions
contribute to innovation. http://ec.europa.eu/education/policy/higher-
* Supporting effective and efficient higher education_en

education systems.
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THE WORLD BANK

Established in 1944, the World Bank Group

is headquartered in Washington, D.C. We

have more than 10,000 employees in more
than 120 offices worldwide.

The World Bank Group has set two goals for

the world to achieve by 2030:

* End extreme poverty by decreasing the
percentage of people living on less than
$1.90 a day to no more than 3%

* Promote shared prosperity by fostering
the income growth of the bottom 40%
for every country

The World Bank is a vital source of financial
and technical assistance to developing
countries around the world. We are not a
bank in the ordinary sense but a unique
partnership to reduce poverty and support
development. The World Bank Group
comprises five institutions managed by their
member countries.
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@ THE WORLD BANK

Understanding Poverty / Topics

Education

B
Education is fundamental to development and growth. From encouraging higherénrollment to
promoting learning for all, the World Bank Group plays a significant role in education globally.

EDUCATION HOME OVERVIEW

/ - | Y A
< @Y 7

REPORT NEWS STORY
WORLD DEVELOPMENT $200M FOR EDUCATION IN
REPORT 2018 KENYA
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WHO WE ARE WHAT WE DO WHERE WE WORK UNDERSTANDING POVERTY WORK WITH US Q

ENDING CHILD MARRIAGE

http://www.worldbank.org/en/topic/education
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Jacobo Navarro de Peralta sepq@upv.es
navarro@upv.es https://www.upv.es/entidades/SEPQ
@sepq_upv

22\ UNIVERSITAT
[9F) POLITECNICA
¢/ DE VALENCIA

Contact

UNIVERSITAT
POLITECNICA PRACTICAL SESSION

DE VALENCIA DEFINING THE ROLES OF QUALITY ASSURANCE IN HIGHER EDUCATION




520 UNIVERSITAT
A7) poLITECNICA
2’ DE VALENCIA

WWW.UPV.ESs



