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Q1 
 

Who are the internal and 
external stakeholders of your 
Quality Assurance system? 

Priority? 
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*	Image	of	the	blackboard	answered	by	the	workshop	par8cipants	to	ques8on	1	
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Students:	Current	and	prospec8ve	(priority	1)	
Managers:	University	and	Tourism	school	(priority	3)	
Teaching	staff	
Support	staff:	Administra8ve	staff	(no	teaching	staff/faculty)	
Academy	

Society	
Employers:	Tourism	industry,	Branch	org.	
Graduates	
Families	
Tourists	

Government	
Educa8on	department	
Tourism	department	(policy	makers)	
Regional	(na8onal,	local)	governments	
Quality	Assurance	agencies	
Interna8onal	Agreements:	UNWTO	

Sabato/Galbraith	triangle	
*Following	the	responses	of	the	par8cipants	
		to	ques8on	1	
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Q2 
 

Which are the needs of those 
internal and external 

stakeholders? 
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Academy	
	

Needs	

Managers	

Teaching	staff	

Support	staff	

Students	
Knowledge,	 employment	 opportuni8es,	 interna8onal	 exchange	
opportuni8es,	 fun,	 networking	 for	 professional	 development,	 campus	
facili8es,	faculty	qualifica8on	and	pedagogical	skills,	faculty	professional	
experience,	prac8cal	training.	

Sustainability	 of	 programme	 (number	 of	 students,	 availability	 of	
teachers,	 infrastructures,	 social	 recogni8on,	 legisla8on	 environment,	
administra8ve	environment)			

Credits,	 professional	 promo8on,	 mo8vated	 students,	 teaching	
infrastructures,	recogni8on	from	managers.							

Legisla8on	environment,	resources,	promo8on	opportuni8es		

*Following	the	responses	of	the	par8cipants	to	ques8on	2	



PRACTICAL	SESSION	
DEFINING	THE	ROLES	OF	QUALITY	ASSURANCE	IN	HIGHER	EDUCATION	

Workshop	on	Quality	Assurance	in	Higher	Educa8on	
Batumi,	September	25-29,	2017	 

EducaKve	department	

Quality	Assurance	agencies		

InternaKonal	agreements		

Government	
	

Needs	

Tourism	department	

Society	

Employers	

Graduates	

Families	

Qualified	graduates		

High	skilled	labour	

Improve	curricula	in	tourism	

Compa8bility	with	interna8onal	standards	

Increase	profits	and	labour	produc8vity		

Increase	employability	in	the	sector	

Improve	services	and	infrastructure	

*Following	the	responses	of	the	par8cipants	to	ques8on	2	
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   Involvement of students and 

employers 
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   Stakeholders organizations 
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ESU	
The	European	Students’	Union	(ESU)	is	the	
umbrella	 organisa8on	 of	 45	 Na8onal	
Unions	 of	 Students	 (NUS)	 from	 38	
countries	which	represents	over	15	million	
students	in	Europe.	

The	 aim	 of	 ESU	 is	 to	 represent	 and	
promote	 the	educa8onal,	 social,	economic	
and	 cultural	 interests	 of	 students	 at	 the	
European	 level	 towards	all	 relevant	bodies	
and	 in	 par8cular	 the	 European	 Union,	
Bologna	 Follow	 Up	 Group,	 Council	 of	
Europe	and	UNESCO.	

hcps://www.esu-online.org	
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ENQA	
The	 European	 AssociaKon	 for	 Quality	
Assurance	in	Higher	EducaKon	(ENQA)	is	an	
umbrella	 organisa8on	 which	 represents	
quality	 assurance	 organisa8ons	 from	 the	
European	 Higher	 Educa8on	 Area	 (EHEA)	
member	states.		

ENQA	 promotes	 European	 co-opera8on	 in	
the	 field	 of	 quality	 assurance	 in	 higher	
educa8on	 and	 disseminates	 informa8on	
and	 exper8se	 among	 its	 members	 and	
towards	 stakeholders	 in	 order	 to	 develop	
and	 share	 good	 prac8ce	 and	 to	 foster	 the	
European	dimension	of	quality	assurance.	

48	full	members	and	50	affiliate	 hcp://www.enqa.com	
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ü  Armenia	
•  1	Full:	ANQA	-	Na8onal	Centre	for	Professional	Educa8on	Quality	Assurance	Founda8on		

ü  Italy	
•  3	Affiliate:	ANVUR	-	Na8onal	Agency	for	the	Evalua8on	of	Universi8es	and	Research	Ins8tutes	/	ASFOR	-	

Italian	 Associa8on	 for	 Management	 Development	 /	 QUACING	 -	 Agency	 for	 Quality	 Assurance	 and	
Accredita8on	of	the	EUR-ACE	Courses	of	Study	in	Engineering.	

ü  Georgia	
•  1	Affiliate:	NCEQE	-	Na8onal	Center	for	Educa8onal	Quality	Enhancement.	

ü  Greece	
•  1	Full:	HQA	-	Hellenic	Quality	Assurance	and	Accredita8on	Agency.	

ü  Spain	
•  8	Full:	ANECA	-	Na8onal	Agency	for	Quality	Assessment	and	Accredita8on	of	Spain	/	AQU	Catalunya	-	

Catalan	University	Quality	Assurance	Agency	/	ACSUCYL	-	Quality	Assurance	Agency	for	the	University	
System	in	Cas8lla	y	León	/	AAC-DEVA	-	Andalusian	Agency	of	Knowledge,	Department	of	Evalua8on	and	
Accredita8on	 /	 ACSUG	 -	 Agency	 for	 Quality	 Assurance	 in	 the	 Galician	 University	 System	 /	 FMID	 -	
Madrimasd	Knowledge	Founda8on	/	Unibasq	-	Agency	for	the	Quality	of	the	Basque	University	System	/	
ACPUA	-	Aragon	Agency	for	Quality	Assessment	and	Accredita8on.	

•  3	Affiliate:	ACCUEE	-	The	Canarian	Agency	for	Quality	Assessment	and	Accredita8on	/	AQUIB	-	Agency	
for	 the	 Quality	 of	 the	 University	 in	 the	 Balearic	 Islands	 /	 AVAP	 -	 Valencian	 Agency	 for	 Strategic	
Assessment	and	Forecas8ng.	

ü  Sweeden	
•  1	Affiliate:	UKÄ	-	The	Swedish	Higher	Educa8on	Authority.	
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hcps://www.eqar.eu	

EQAR	
The	 European	 Quality	 Assurance	 Register	
for	Higher	EducaKon	(EQAR)	is	a	register	of	
quality	 assurance	 agencies,	 lis8ng	 those	
agencies	 that	 have	 demonstrated	 their	
substan8al	 compliance	with	 a	 common	 set	
of	 principles	 for	 quality	 assurance	 in	
Europe.	
The	Register	has	been	established	to:	
•  promote	student	mobility	by	providing	a	basis	

for	 the	 increase	 of	 trust	 among	 higher	
educa8on	ins8tu8ons;	

•  reduce	opportuni8es	 for	 “accredita8on	mills”	
to	gain	credibility;	

•  provide	 a	basis	 for	 governments	 to	 authorise	
higher	 educa8on	 ins8tu8ons	 to	 choose	 any	
agency	from	the	Register;	

•  provide	 a	 means	 for	 higher	 educa8on	
ins8tu8ons	 to	 choose	 between	 different	
agencies;	

•  serve	as	an	instrument	to	improve	the	quality	
of	agencies	and	to	promote	mutual	trust.	
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ü  Armenia	
•  ANQA	-	Na8onal	Centre	for	Professional	Educa8on	Quality	Assurance	Founda8on	.	

ü  Spain	
•  ANECA	-	Na8onal	Agency	for	the	Quality	Assessment	and	Accredita8on	of	Spain-	
•  AQU	-	Catalan	University	Quality	Assurance	Agency.	
•  ACSUCYL	-	The	Quality	Assurance	Agency	for	the	University	System	in	Cas8lla	y	León.	
•  FMID	-	Fundación	para	el	Conocimiento	Madrimasd.		
•  Unibasq	-	Agency	for	Quality	of	the	Basque	University	System.	
•  ACSUG	-	Agency	for	Quality	Assurance	in	the	Galician	University	System.	
•  ACPUA	-	Aragon	Agency	for	Quality	Assurance	and	Strategic	Foresight	in	Higher	Educa8on.	
•  AAC-DEVA	-	Andalusian	Agency	of	Knowledge,	Department	of	Evalua8on	and	Accredita8on.	
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hcp://www.chea.org	

CHEA	
Council	 for	Higher	EducaKon	AccreditaKon	
is	 a	 na8onal	 advocate	 and	 ins8tu8onal	
voice	 for	 promo8ng	 academic	 quality	
through	 accredita8on,	 CHEA	 is	 an	
associa8on	 of	 3,000	 degree-gran8ng	
colleges	and	universi8es	and	 recognizes	60	
ins8tu8onal	 and	 programma8c	 accredi8ng	
organiza8ons.	
Objec8ves:	
•  A	primary	na8onal	voice	for	accredita8on	and	

quality	 assurance	 to	 the	 U.S.	 Congress	 and	
U.S.	Department	of	Educa8on.	

•  A	 primary	 na8onal	 voice	 for	 accredita8on	 to	
the	 general	 public,	 opinion	 leaders,	 students	
and	families.	

•  A	 representa8ve	 of	 the	 U.S.	 accredita8on	
community	to	interna8onal	audiences.	



PRACTICAL	SESSION	
DEFINING	THE	ROLES	OF	QUALITY	ASSURANCE	IN	HIGHER	EDUCATION	

Workshop	on	Quality	Assurance	in	Higher	Educa8on	
Batumi,	September	25-29,	2017	 

hcp://www.oecd.org/educa8on/	

OECD	
The	 mission	 of	 the	 OrganisaKon	 for	
Economic	 Co-operaKon	 and	 Development	
is	to	promote	policies	that	will	 improve	the	
economic	 and	 social	 well-being	 of	 people	
around	the	world.	
The	 OECD	 provides	 a	 forum	 in	 which	
governments	 can	 work	 together	 to	 share	
experiences	and	seek	solu8ons	 to	common	
problems	 and	 also	 analyse	 and	 compare	
data	to	predict	future	trends.		
Topics:	 Educa8on,	 Agriculture	 and	 fisheries,	
Bribery	 and	 corrup8on,	 Chemical	 safety	 and	
biosafety,	 Compe88on,	 Corporate	 governance,	
Deve l opmen t ,	 E conomy ,	 Emp loymen t ,	
Environment,	 Finance,	 Green	 growth	 and	
sustainable	 development,	 Health,	 Industry	 and	
entrepreneurship,	 Innova8on,	 Insurance	 and	
pensions,	 Internet,	 Investment,	 Migra8on,	 Public	
governance,	 Regional ,	 rural	 and	 urban	
development,	 Regulatory	 reform,	 Science	 and	
technology,	 Social	 and	 welfare	 issues,	 Tax	 and	
Trade.	
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hcp://www.eua.be/ac8vi8es-
services/events/event/2017/11/23/
default-calendar/12th-european-
quality-assurance-forum	

EUA/EQAF	
The	European	University	AssociaKon	 is	the	
representa8ve	 organisa8on	 of	 universi8es	
and	 na8onal	 rectors’	 conferences	 in	 47	
European	countries.		
EUA	 plays	 a	 crucial	 role	 in	 the	 Bologna	
Process	 and	 in	 influencing	 EU	 policies	 on	
higher	 educa8on,	 research	 and	 innova8on.	
EUA	ensures	that	the	 independent	voice	of	
European	 universi8es	 is	 heard,	 wherever	
decisions	 are	 being	 taken	 that	 will	 impact	
on	their	ac8vi8es.	
European	Quality	Assurance	Forum	(EQAF)	
Co-organised	 by	 ENQA,	 ESU,	 EUA	 and	
EURASHE	 since	 2006	 has	 become	 the	
largest	 annual	 gathering	 of	 the	 European	
higher	educa8on	QA	community.	EQAF	aims	
to	bridge	na8onal	boundaries	by	facilita8ng	
a	Europe-wide	discussion	on	current	trends	
and	forthcoming	developments	in	research,	
policy	and	prac8ce.		
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INQAAHE	
The	 InternaKonal	 Network	 for	 Quality	
Assurance	Agencies	 in	Higher	 EducaKon	 is	
a	 world-wide	 associa8on	 of	 organisa8ons	
that	are	ac8ve	in	the	theory	and	prac8ce	of	
quality	 assurance	 (QA)	 in	 higher	 educa8on	
(HE).	
	
	
InternaKonal	analyKc	glossary	of	issues	
related	to	quality	in	higher	educaKon	
hcp://
www.qualityresearchinterna8onal.com/
glossary/	
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UNESCO	
United	EducaKons	EducaKonal	ScienKfic	and	
Cultural	 OrganizaKon	 is	 responsible	 for	
coordina8ng	 interna8onal	 coopera8on	 in	
e d u c a 8 o n ,	 s c i e n c e ,	 c u l t u r e	 a n d	
communica8on.	 It	 strengthens	 the	 8es	
between	na8ons	and	socie8es,	and	mobilizes	
the	 wider	 public	 so	 that	 each	 child	 and	
ci8zen:	
•  has	 access	 to	 quality	 educa8on;	 a	 basic	

human	 right	 and	 an	 indispensable	
prerequisite	for	sustainable	development;	

•  may	 grow	 and	 live	 in	 a	 cultural	
environment	 rich	 in	 diversity	 and	
dialogue,	 where	 heritage	 serves	 as	 a	
bridge	between	genera8ons	and	peoples;	

•  can	fully	benefit	from	scien8fic	advances;	
•  and	can	enjoy	full	freedom	of	expression;	

the	basis	of	democracy,	development	and	
human	dignity.	

hcp://en.unesco.org	
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hcp://ec.europa.eu/educa8on/policy/higher-
educa8on_en	

UE	
The	 European	 Commission	 works	 closely	
with	 policy-makers	 to	 support	 the	
development	of	higher	educa8on	policies	in	
EU	countries	in	line	with	the	Educa8on	and	
Training	 2020	 strategy	 (ET2020).	 The	
renewed	 EU	 agenda	 for	 higher	 educa8on,	
adopted	 by	 the	 Commission	 in	 May	 2017,	
iden8fies	 four	 key	 goals	 for	 European	
coopera8on	in	higher	educa8on:	
•  Tackling	 future	 skills	 mismatches	 and	

p romo8ng	 e x ce l l en ce	 i n	 s k i l l s	
development.	

•  Building	 inclusive	 and	 connected	higher	
educa8on	systems.	

•  Ensuring	 higher	 educa8on	 ins8tu8ons	
contribute	to	innova8on.	

•  Suppor8ng	effec8ve	and	efficient	higher	
educa8on	systems.	
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hcp://www.worldbank.org/en/topic/educa8on	

THE	WORLD	BANK	
Established	 in	1944,	 the	World	Bank	Group	
is	 headquartered	 in	 Washington,	 D.C.	 We	
have	more	than	10,000	employees	 in	more	
than	120	offices	worldwide.	
The	World	Bank	Group	has	set	two	goals	for	
the	world	to	achieve	by	2030:	
•  End	 extreme	poverty	 by	 decreasing	 the	

percentage	of	people	living	on	less	than	
$1.90	a	day	to	no	more	than	3%	

•  Promote	 shared	 prosperity	 by	 fostering	
the	 income	 growth	 of	 the	 bocom	 40%	
for	every	country	

The	World	Bank	is	a	vital	source	of	financial	
and	 technical	 assistance	 to	 developing	
countries	 around	 the	 world.	We	 are	 not	 a	
bank	 in	 the	 ordinary	 sense	 but	 a	 unique	
partnership	 to	 reduce	poverty	 and	 support	
development.	 The	 World	 Bank	 Group	
comprises	five	ins8tu8ons	managed	by	their	
member	countries.	
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pegasus@upv.es 
sepq@upv.es	

hYps://www.upv.es/enKdades/SEPQ	
@sepq_upv	
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