Workshop on Quality Assurance in Higher Education |=| [ A ¢
Batumi, September 25-29, 2017 L J

INTERNATIONAL QUALITY ASSURANCE
FRAMEWORK IN HIGHER EDUCATION

Jacobo Navarro de Peralta
Assessment, Planning and Quality Service
Technical University of Valencia (UPV)

3353, UNIVERSITAT
OLITECNICA INTERNATIONAL QUALITY ASSURANCE FRAMEWORK

DE VALENCIA IN HIGHER EDUCATION




Workshop on Quality Assurance in Higher Education
Batumi, September 25-29, 2017

The Elephant's Child (1900) | KEEP six honest serving-men;
Just so Stories (They taught me all | knew)
by Rudyard KIPLING Their names are What and Where and When

And How and Where and Who.

| send them over land and sea,

| send them east and west;

But after they have worked for me,
| give them all a rest.

| let them rest from nine ftill five,

For | am busy then,

As well as breakfast, lunch, and tea,
For they are hungry men:

But different folk have different views:
| know a person small—

She keeps ten million serving-men,
Who get no rest at all!

She sends 'em abroad on her own affairs,
From the second she opens her eyes—
One million Hows, two million Wheres,
And seven million Whys!
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Questions about Quality Assurance in Higher Education

Why is it important?
What is it?
Where it is practiced?

Who are the protagonist of it?
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How does it apply?
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Quality assurance in Higher
Education is an answer to changes
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Which are the main drivers of context change’s in Higher Education?
v"  Economic changes

* Globalization: one world market. Productivity and competitiveness.

*  Mobility of goods and professionals services.

* Information and Communication Technologies (ICT).

 Development of knowledge-based economy: transition to digital economy.
v" Demographic changes

* Reduction of young people in developped countries.

* Longer life expectancy. Life long learning.
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v' Government changes
* International agreements. Common policies.
* Financial restrictions. Budgetary contraints. Push for efficiency.

 Deregulation. Decentralisation. Higher academic autonomy. Transparency and

accountability.

v Higher Education changes

 Higher Education as a key political agenda issue. Economic development

depends of a educated an skilled workforce.

* Massive expansion of Higher Education sector: From elite to mass participation.

Broader access, greater diversity.
* New types of provision. Distant learning. Cross-borders.

 Higher Education as a business. Marketisation. Competitiveness for talent

attraction.
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Some Solutions to changes in Higher Education

v Structural changes
* Three cycles: Bachelor-Master-Doctorate structure

* Internationalisation and Mobility

v" Transparency and recognition

International Agreements
* The ENIC-NARIC Network
* The European Credit Transfer and Accumulation System (ECT System)

* Diploma Supplement

* The European (National) Qualification Frameworks
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v" Quality monitoring
*  External Quality Assurance

* Internal Quality Assurance

v' Relationship of accountability and trust between Higher Education and

the society
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Driver of confidence between Higher
Education and Society
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Concept of Quality
v" Quality is a highly contested concept and has multiple meanings

v' Quality as a multi-faceted phenomenon

* Exceptional (notion of excellence): means a level of excellence that cannot be
attained by most.

* Transformative (stakeholder satisfaction): empowering and enhancing student
ability to control their learning process.

* Value for money: efficiency and effectiveness of the educative process achieved
at the lowest possible cost.

* Fitness for purpose: describes the extend to which the institution is able to
fulfil its mission.

* Perfection: process and aiming at zero-defect
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v' Quality has moved away from a mechanistic to a holistic and
cultural view

* Development of an organisational culture based on a shared values, necessary
competencies and new professionalism.

* Focus isincreasingly on mastering change rather than on mastering instruments
of quality assurance.

*  Whereas quality assurance processes are something tangible and manageable
by institutional decisions, the cultural aspect of quality culture -shared values,
beliefs, expectations and commitment- is far more difficult to change.

v Quality is a result of the interaction between teachers, students and

the institutional learning environment.
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Concept of Quality
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Concept of Quality Assurance

v'  Definition
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All policies, processes and actions through which the quality of Higher
Education is maintained and developed.

Process of establishing stakeholder confidence that provision fulfils
expectations or measures up to the minimum requirements.

All activities within the continuous improvement cycle that ensure a learning
environment in which the content of programmes, learning opportunities and
facilities are fit for purpose.

A successfully implemented quality assurance system will provide information
to assure the higher education institution and the public of the quality of the
higher education institution’s activities (accountability) as well as provide
advice and recommendations on how it might improve what it is doing
(enhancement). They can support the development of a quality culture.
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v Purposes of Quality Assurance
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Accountability: “Rendering account” about what one is doing in relation to a
set goals or legitimate expectations that other’s may have of one’s products,
services or processes. From system efficiency, to educational quality, to
organisational productivity and to external responsiveness to public priorities or
market demands.

Improvement/Enhancement: Improve the effectiveness of tertiary education
delivery by allowing academic staff to revisit their approaches, methods and
attitudes to teaching through an analysis of strengths and weaknesses and
recommendations from peers.

Transparency: Provide Higher Education Institutions and different stakeholders
with information on an institution’s performance and scores in differents
indicators so that it may compare itself with other similar national or
international institutions and thus become transparent in terms of its activities.
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v' Approaches to Quality Assurance

* Accreditation: Evaluate if an institution qualifies for a certain status which may
have implications for the institution itself or its students or both.

- Institutional accreditation: Evaluates if the institution meets specified

minimium standards, such as staff qualifications, research activities,
student intake and learning resources. It might also be based on an
estimation of the potential for the institution to produce graduates that
meet explicit or implicit academic standards or professional competence.

- Programmes accreditation: Based on their academic standing or on their

capacity to produce graduates with professional competence to a specific
profession, usually known as professional accreditation.

e Assessment/Evaluation: Process that results in a grade, whether numeric,
literal or descriptive. Usually assessments focus on the quality of outputs.

* Audit: Inspects the existence and the proper work of the relevant systems and

structures within an institution.
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v Levels of Quality Assurance

* System level: Usually carried out at the national level by national governments
and with the participation of other national authorities. However, in some
countries respective competencies and powers may be vested in regional
governments (depending on the jurisdiction).

* Institutional level: This refers to HEIs and approaches that are usually internal,
institution-wide and carried out by the respective bodies of HEls.

*  Programme level: This approach refers to a study programme or a group of
study programmes.

v Area

* Teaching and learning: Programme management, Teaching staff, learning
outcomes.

* Research and development: Research, Innovation.

*  Social responsability: Social Impact (governance, educational, regional, etc.
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v' Phase
*  Design: Plannification
*  Process: Implementation

*  Product: Results, outputs, outcomes.
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v Instruments/tools of Quality Assurance
* Qualification frameworks
* Governance arrangements and guidelines
*  Quality monitoring
- Internal Quality Monitoring
- External Quality Monitoring
e Student and graduate surveys
* Instruments related to labour market

* Instruments for internal quality assurance

* Instruments for evaluating quality in teaching
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QUALITY IN HIGHER EDUCATION

QUALITY IN HIGHER EDUCATION QUALITY IN HIGHER EDUCATION
NATIONAL SYSTEMS INSTITUTIONS

INTERNATIONAL
AGREEMENTS
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QUALITY IN HIGHER EDUCATION INSTITUTIONS

TEACHING &

MANAGEMENT LEARNING

ISO/PEGASUS PROGRAMME

INTERNAL
Q&A SYSTEM

VERIFICATION
(EX ANTE)
DOCENTIA FOLLOW UP
(IN ITINERE)

(TEACHING)

ACCREDITATION
(EX POST)

INTERNATIONALS
LABELS
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Internal Quality monitoring

v Items of internal quality agenda

* Vision, mission, educational goals

* Leadership, governance and administration
e  Curriculum design and delivery

e Assessment of students

* Student selection and support

* Academic staff

* Educational resources

*  Program monitoring and assessment

* Self- enhancement mechanism

INTERNATIONAL QUALITY ASSURANCE FRAMEWORK
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External Quality monitoring

v Items of external quality agenda

* Sets of regulations and guidelines produced by the agency: Criteria.
* Aself-evaluation prepared by the institution.

* The appointment of a peer group whose review of the institution or programme
would start with a review of the self-evaluation.

* Site visits by the peer group.

* The publication of a report or, in some cases, only the decision.
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Quality Assurance Trends

v" From inputs to outputs via process

* Learning outcomes

* Performance indicators: graduation and employment rates

Quality culture vs. Quality Assurance
From programme to institutional accreditation

International quality labels
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Cross-border quality agencies
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All around the world
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International Network for Quality Assurance Agencies in Higher Education

v" INQAAHE: World-wide association of organisations that are active in the theory and practice of
guality assurance (QA) in higher education (HE).

v Mission: Promote and advance excellence in higher education through the support of an active
international community of quality assurance agencies. In order to achieve this goal, the network
focuses on the development of the theory and practice of quality assurance, the exchange and
understanding of the policies and actions of its members, and the promotion of quality assurance
for the benefit of higher education, institutions, students and society at large.

v Values: Fundamental to the work of the Network are the key values that support the policy and

practice of quality assurance:

* Recognition of the value of the collective wisdom gathered from the practices of a diverse
set of members, and their ability to address the challenges of the educational and social
structures in which they operate. INQAAHE celebrates this diversity, which has also made it
possible to identify and highlight commonalities and fundamental principles that underpin
good practice and guide the operation of Quality Assurance (QA) agencies.
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e Belief in the primacy of academic freedom and institutional integrity, and a commitment to
the idea that quality and quality assurance are primarily the responsibility of higher

education institutions themselves.

* A fundamental understanding of the importance of working in partnership — among
members, with higher education institutions, regional, international government and
nongovernment organizations as well as the business sector — in order to provide member

support, guidance, information and advocacy for quality assurance

v" Members: The greater majority of its members are quality assurance agencies (as Full
members) that operate in many different ways. However, the Network also welcomes (as
Associate member) other organisations that have an interest in QA in HE, and individuals with

major interest in HE (as Affiliates).
e 181 full members.

e 26 associate members.
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v" Countries: 91

* Albania, Andorra, Argentina (3), Armenia, Australia (3), Austria, Azerbaijan, Bahrain,
Barbados, Belgium (2), Bhutan, Bosnia and Herzegovina (2), Cameroon, Canada (8), Chile (8),
China (11), Colombia, Costa Rica (2), Croatia, Cyprus, Denmark, Egypt, Estonia, Fiji (2),
Finland, France (3), Germany (9), Ghana, Greece, Guyana, Hungary, Iceland, India, Indonesia,
Ireland, Israel, Italy, Jamaica (2), Japan (4), Jordan, Kazakhstan (5), Kenya, Korea (3), Kosovo,
Kuwait, Kyrgyzstan, Lesotho, Lithuania, Malaysia (2), Maldives (2), Mauritius (2), Mexico (4),
Mongolia, Morocco, Namibia (2), Nepal, Netherlands (6), New Zealand (3), Norway, Oman,
Pakistan (5), Panama, Papua New Guinea, Paraguay, Peru, Philippines (3), Poland, Romania,
Russian Federation (5), Samoa, Saudi Arabia, Seychelles, Slovakia, Slovenia (2), South Africa,

Spain (5), Sri Lanka, Sweden, Switzerland (2), Thailand, Bahamas, Timor-Leste, Tonga,
Trinidad and Tobago (3), Turkey, Uganda, United Arab Emirates (4), United Kingdom (3),
United States (24), Vietnam (4) and Yemen.
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v Armenia

National Center for Professional Education Quality Assurance http://www.anqa.am/en/

v’ Greece

Hellenic Quality Assurance and Accreditation Agency http://www.adip.gr

v’ Italy

European Evangelical Accrediting Association http://eeaa.eu/

v’ Spain

Agencia Nacional para la Evaluacién de la Calidad y Acreditacion

Agency for Quality Assurance in the Catalan University System http://www.aqu.cat
Andalusian Agency for Knowledge (DEVA-AAC) http://deva.aac.es/

Aragon Agency for Quality Assurance and Strategic Foresight acpua.aragon.es

The Agency for the Quality of the Basque University System http://www.unibasq.org

v' Sweden

UNIVERSITAT

Swedish Higher Education Autority http://english.uka.se/
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QA Networks

QA networks are associations of organisations, either professional or regional, of quality assurance
practitioners in higher education like organisations responsible for assuring the academic quality of
post-secondary institutions or education programs.

e CAMES: African and Malagasy Council for Higher Education.

* ANQAHE: Arab Network for Quality Assurance in Higher Education.

* AQAN: ASEAN Quality Assurance Network.

* APQN: Asia-Pacific Quality Network.

* |QA/AQAAIW: Association of QA Agencies of the Islamic World.

* CANQATE: Caribbean Area Network for QA in Tertiary Education.

* CEENQA: Central and Eastern European Network of Quality Assurance in Higher Education.
* EAQAN: East African Higher Education Quality Assurance Network.

* EASPA: European Alliance for Subject-Specific and Professional Accreditation & Quality Assurance.
* ENQA: European Association for Quality Assurance in Higher Education.

* ECA: European Consortium for Accreditation in Higher Education.

* ENAEE: European Network for Accreditation of Engineering Education.

* EQANIE: European Quality Assurance Network for Informatics Education.

* AfriQAN: Quality Assurance Network for African Higher Education.

* ASPA: The Association for Specialised and Professional Accreditors.
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International Quality Labels
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International Quality labels

1. ABET: Engineering (Programme) 11. EFMD EQUIS: Business (Institutional)

2. WEFME: Health (Institutional) 12. EFMD EPAS: Business (Programme)

3. EUR-ACE: Engineering (Programme) 13. NAAB: Arquitechture (Institutional)

4. Erasmus Mundus: Generic (Programme) 14. GAC: Project Management (Programme)

5. IACBE: Business (Programme) 15. Eurobachelor: Chemistry (Programme)

6. FEANI: Engineering (Institutional) 16. EAEVE: Veterinary (Institutional)

7. AACSB: Business (Institutional) 17. IChemE: Chemistry (Institutional)

8. Euro-Inf: Informatic (Programme) 18. cABE: Arquitechture (Institutional)

9. AMBA: Business (Institutional) 19. PEGASUS: Aeronautical (Institutional)

10. UNWTO TedQual: Tourism (Programme) 10 Institutional vs. 9 Programme
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International Quality labels ranking

rosion | cominent | wigh

1 Europe 41,03
2 America 38,75
3 Asia 17,06
4 Africa 2,05
5 Oceania 1,12
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International Quality labels ranking

ENCTIETE T

United States 32,62 Belgium 1,6

2 Germany 7,90 12 Brazil 1,53
3 France 6,12 13 Netherlands 1,49
4 UK 5,02 14 Portugal 1,46
5 Spain 3,38 15 Ireland 1,26
6 India 3,21

7 Russia 2,89 23 Sweden 0,80
8 Turkey 2,57 48 Greece 0,24
9 China 2,34 77 Georgia 0,09
10 Italy 1,95 106 Armenia 0,04
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International Quality labels ranking

T TR T

ABET 3874 EFMD EQUIS
2 WFME 2836 12 EFMD EPAS 149
3 EUR-ACE 2747 13 NAAB 147
4 Erasmus Mundus 2309 14 GAC 110
G IACBE 1582 15 Eurobachelor 90
6 FEANI 991 16 EAEVE 71
7 AACSB 793 17 IChemE 58
8 Euro-Inf 287 18 cABE 43
9 AMBA 246 19 PEGASUS 25
10 UNWTO TedQual 209 All 16737
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US Accreditation
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Accreditation in the United States

v" What is accreditation?: Accreditation is a process of external quality review used
by higher education to scrutinize colleges, universities, and educational programs for

quality assurance and quality improvement.

v" Values and beliefs:

POLITECNICA
DE VALENCIA

Higher education institutions have primary responsibility for academic quality;
colleges and universities are the leaders and the key sources of authority in

academic matters.

Institutional mission is central to judgments of academic quality.

Institutional autonomy is essential to sustaining and enhancing academic
quality.

Academic freedom ourishes in an environment of academic leadership of
institutions.

The higher education enterprise and our society thrive on decentralization and

diversity of institutional purpose and mission.
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v" How does the accreditation process work?: Accreditation review is ongoing.
The initial earning of accreditation is not entry to indefinite accredited status.

e Self study: Institutions and programs prepare a written summary of

performance based on accrediting organization’s standards.

 Peer review: Accreditation review is conducted primarily by faculty,

administrators, and members of the public.

e Site visit: Accrediting organization normally sends a visiting team to review an
institution or program. Team members are volunteers.

e Action (judgment) of accrediting organization: Accrediting organiza - tion has

commission that makes decisions about the accredited status of institutions and

programs.

* Monitoring and oversight: Institutions and programs are reviewed over time in

cycles from every few years to ten years. Normally, these reviews include a site

visit.
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v' How many different types of accrediting organizations are?:

* Regional accrediting organizations operate in six different regions of the country
and review entire institutions, 98 percent or more of which are both degree-
granting and nonprofit. Regional organizations may also accredit non-degree,
for-profit institutions, but this is a rare occurrence.

* National accrediting organizations operate throughout the country and review
entire institutions. Of the nationally accredited institutions, 34.8 percent are
degree-granting and 65.1 percent are non- degree-granting. 20.4 percent are
nonprofit and 79.5 percent are for- profit. Many are single purpose institutions
focused on a specific mission such as education in information technology or
business. Some are faith based.

» Specialized accrediting organizations also operate throughout the country and
review programs and some single-purpose institutions. There are more than
17,600 of these accredited programs and single- purpose operations.
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Programmatic
Accreditation
40,000

Institutional
Accreditation
9,000
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European Quality Assurance
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European Higher Education Area
v Objectives :

* Facilitate mobility of students, graduates and higher education
staff.

* Prepare students for their future careers and for life as active
citizens in democratic societies, and support their personal

development.

* Offer broad access to high-quality higher education, based on
democratic principles and academic freedom.

.*.

¥¢
e 4

EUROPEAN
Higher Education Area
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Bologna Process

v Objectives:
The introduction of the three cycle system (bachelor/

master/doctorate). £
ologna
process

* Strengthened quality assurance.

Easier recognition of qualifications and periods of study.

v’ Activities:
* Lifelong learning

 Degrees and qualifications
Effective outcomes and employability

e Quality Assurance
Internationalisation and mobility

* Social Dimension
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v" Timetable of Quality Assurance policies in Europe

European Cooperation Quality European Creation of the Quality as an Allow EQAR registered
cooperation in between quality assurance at Standardsand  European Quality overarching focus  agencies to perform their
quality assurance assurance and institutional, Guidelinesfor ~ Assurance Register ~ for EHEA activities across the EHEA
recognition national and quality assurance (EQAR)
professionals European level  adopted
1998 1999 2001 2003 2005 2007 2009 2012
Sorbonne Bologna Prague Berlin Bergen London Leuven/ Bucharest
Declaration Declaration Communiqué Communiqué Communiqué Communiqué Louvain-la-Neuve Communiqué
Communiqué

e 2012: Decision to revise the ESG by 2015

e 2015: adoption of ESG 2015 by the Yerevan Ministerial Conference
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v" Results

* Quality Assurance continues to be an area of dynamic
evolution through the Bologna process.
The European Higher

* Higher education institutions develop their own strategies Education Area in 2015:

for quality enhancement. Bo[ogna Process
Implementation Report

e Public accountability and transparency requirements in

quality assurance systems are evolving

e The main issue is no longer whether or not a quality
assurance system has been established, but rather whether
the system is producing effective results and working in
compliance with the ESG.

 There is still progress to be made, particularly regarding
student participation in quality assurance.

* Open up the possibility for higher education institutions to

be evaluated by foreign agencies.
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Figure 3.1: Publication of institutional strategies for continuous quality enhancement in the past 5 years, 2013/14
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Figure 3.2: Responsibility for external quality assurance, 2013/14
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Figure 3.3: Main outcome of external evaluation by QA agency, 2013/14
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Figure 3.4: Publication of critical and negative outcomes by higher education institutions, 2013/14
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International Quality Principles
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CHEA International Quality Principles

The principles are consistent with existing international

standards and guidelines such as
e The 2005 UNESCO-OECD Guidelines for Quality
Provision in Cross-Border Higher Education (http://

www.unesco.org/education/guidelines_E.indd.pdf)

e The 2007 INQAAHE Guidelines of Good Practice for
Quality Assurance (http://www.ingaahe.org/main/
professionaldevelopment/guidelines-of-good-

practice-51);
e The 2008 Chiba Principles: Higher Education Quality
Assurance for the Asia Pacific Region developed by
APQN (https://internationaleducation.gov.au/About-
AEl/Policy/Documents/Brisbane%20Communique/

Quality_Assurance_Principles_pdf.pdf)

« The 2015 Revised European Standards and Guidelines
for Quality Assurance (http://www.enga.eu/index.php/

home/esg/).

INTERNATIONAL QUALITY ASSURANCE FRAMEWORK

UNIVERSITAT
IN HIGHER EDUCATION

POLITECNICA
DE VALENCIA

CHEA

Principigg e,
regio 3y be u;
Professi ’.'em-u n.m Teve '”&m Vo s
Principies in g m‘:;" "Mdea
Principles

3 Qua
'y Socie
ofs °°'~lyen,, -y, "*q ity e

4 0/
ality g ndga,,,,m e Govery
Nments

6. Ouall[y ,,d e rote o1 g
‘ality as,

z Quality sny

CHEA INTERN,
INATION 4
INTERNA . e
TIONAL QUALITV PRINC(I;FRLOEUP
S

(May 20

1.
T Juality ang p,
Pllm.,y /9 ucstion
Ponsibiy g of highar . "”’rA,“
2 Quaiity gy Sher educ ""9'"6 2ehieving qugyy
d their stagy, in mg,,,,!d
Cation s the

'lldg .
learnin, NlS: The eq
9 outcom, 8 pursyeq, 10N Provided g gy,
- udents

‘ence a, d
s "‘" < b o tres

uuuuu
s have 5
s. Dua/l fole in encoy,
nd acpard ‘u‘?f-‘oum.oan, sy 4129100 & supporting g,
vq ality, tion bodieg 0 susty the r!PO'mbl”[y f highey Quality highg,
$10ng commy education p,
ment 1o accoy l.lNIlly::; “1 ality as,
99! vld
lence

Imm e ime ’me\m p.,
m 9 «1 ean ace;
eate g °ﬂp .d 'Mmuonbod
ared y ndar;y.,,a 00l bapapnd thei eaderepo e . ate 288Urance ang o
Y- '4 iu res ‘"ﬂlludg‘ Creditation
'res of learn;, s, ay re,
" outcomeg “Pcnamlg
that hey,
pto

nd evolyingr9nge: nge: Quai
ing to lymgp.,,m
Yy iCation
fents” ne, eeds
eds, tg j, o coneeleXIble creatiyg
idence of society g ,:": INnovative, geyq
0 maintajp g Oping
diversity,

CHEA
Nternation,,
afity

ioup

'S Must glyyg,
3ys be of Of high qugy ity Whatever e

8 judgeq p,

¥ how we|

st. el it meegs
the neeqs




ion
in Higher Educatio
Quality Assurance in Hig
n
Workshop o

=
——

-29, 2017
Batumi, September 25-29,

inciples
. lity Princip
ational Qua
CHEA Intern

. ing
. iders: Assur
d higher education m;vn is the primary
H (0]
1. Quality ar.‘ quality in higher educa
i g
and achievin

their
i iders and

lity of higher education prov

ibility

responsibili

ided to
staff. ducation provide

nd students: The e

ity a

2. Quali

ed. .
rning outcomes pursu . f hlgher education
lea ciety The qua“ty (0] the needs of
. d so ' . ets ]
3. Quality a.n judged by how well it me and sustains
provision s Ju lc(;jers public confidence
. en
society, eng

role
public trust. ernments have a

d government: Gov

lity an

40 Qua

it h|ghe|
'ng and suppor

. uragi

InN enco

education.

ORK
CE FRAMEW:!
NAL QUALITY ASSUi?::)N

CNICA INTERNATIO IN HIGHER EDUC

NIVERSIT/

:’JOLITECN ICIQ
DE VALENCL/

Cuea
n tona}
IQ‘S?%,
,Gmu P

CHEA

CHEA INTERNATIONAL QuaLiTy GROup
INTERNATIONAL ALITY PRINCIPLES

(May 2045

vt lucation ‘e Studeny Mobility, eXpanding faculy
Lllaboration, me,. Cr088-borge, Partnerspipg n0ng nstitytiong ang
catioy ~has createq o of ury Y 10r 8 shareq |,
de regimen o educationg; Juality woujg pe SMMicut ang pagy ps
WOUId be yggq,, These Sulding pringipjee
acknowledging ang "especting the 8Ny differencay of
? higher ecye, and our Perspective op Quality,

omm,
i a it L
. The intendeq 3udienceg include ACademie, and other higher education
udents, €Mployarg, HVernMent offiggec 8N the ppje. They are inyirgy 10 8tfiem ang ygq these
the 9going quegy for effectivenegg and qualiy i, higher education_ 1

Principies

T Quality gpy igher edtucagyo, Provige,
Primary "eSPonsibiliy of higher eqycqy

ws: ASSUring gng chieving 3uality in highg, education g e
10N providers and their spagy,

2 Quaiiy gy Students: T education Provideg 1o Students mygy 8lways be o high quaiiyy, Whatever ye
learning Outcomes Pursueq,
3 Quality gpy

Soclety: Tne uality of highg, education Provision jg Judged by g, Well it meets gne needs
©f society, engenders pupjj Confidence angy Sustaing pypyje truse.

4. Qaall{ylmgomnman!: Governmens havea rolg i #nCouraging ang SUPporting Quality highe,
education,

S Quaiity gpy accountabiliy y 1o the "esponsipijigy o, higher education Providers any Jduality assuraneg
and accreditagiop bodies to sugyain 2strong Commitmeny o SCCOUNtaBility gy Provide regyjg, evidence
©f qualigy,

5. Quaiity gy the rofe olquall!y:-uuranne and aceredttagioy, Dodes: Quayyy, 23Surance gng Sccreditatiop,
F20dies, Working With highe, saaucation proyigars and thejr leadership, graty and Students, gp responsip;e
for the Implementatiop o Processes, too)g. benchmarkg gng re. "ing outcomeg gyt heip 1o
Create a sharey Understanging op Quality,

7. Quatiy gpy change. Quality highe, sducation gy 10 be flexipq, Creative gny innovagjyg. developing
nd evolving g Meet studeng: f1¢eds, to justigy the confidence. ©f society ang 1o Maintain diversity,




ion
in Higher Educatio
Quality Assurance in Hig
n
Workshop o

-29, 2017 L
Batumi, September 25-29,

CHEA e

CHEA INTERNATIONAL QuaLiTy GROup QIOUP
INTERNATIONAL QuALITY PRINCIPLES

(May 2045

ibility of
) : responsibi
d accountability: It is tr;i assurance and
H |
5. Quality an tion providers and qua ycc,mmitment to
. a .
nieher edue bodies to sustain a strong
itation

q y
g

The growing Internationg 2ctivity wigp,, higher SUCatiON - gragte, Student Mobiligy, Xpanding faculty
€XChangag and esearch Dolllbnrmon. More crogg., rder pmneumm aMong Innllutlons and the Srowing
reliance on onjjng O Web-hagey education - paq. Created a sengg of urgency 1o, o ¢, ed pinderstanding of
ducationg) quality. yypyq any singje arrlawide ragimen Of educationg, Juality woujg pe difficuit gy Perhapg
desirable, 5 Shared ungergyy Ing 8bout the dimensiong of Juaiity woyjg pe Usetul Thegq Sulding pringipjee
uch u acknowledging ang "especting the many differencas gy
18MS of highey education ang o, pers,

Pectives o Quality,

The guiging Principleg grq Intended 1 gr, s @ framewopy 1o, Internationg Jeliberation gpq,, Quality in higng,
Seucation. Thejy g 13 10 see OMMON groung g establigh o foundation o, Understanging Quality. The
Principies mgy, USed 10 inforp, Jiscussiong o Juallty, quaiiy, 858Urance gng iualifications gf g Country,
regiona) o, Internationg level. The "1ended augignag. nclude academipc 20 other higny education
Professiongg Students, eMpioyers, HVernMent offiggec 8N the ppje. They are invitgg gy 8ttirm ang ygq these
Principies jn yg 9190ing quest for effectiveness gy quality in highg, ducation, !

and
role of quality e and
6. Quality and the Quality assuranc

T Quality gpy Pigher eqycqy, orders: Assuring 2nd achigying uality in higne, education g e
s " education proyge 0 their gragy.

) ies: : ducation
itation bodi : her e
accredlt.atI bodies, working with hig
accreditahon

nts, are
_ and stude
d their leadership, Staﬁf rocesses, tools,
: r ing o
responsible fo d measures of learning
ks an
benchmar

2. Quality apy g 1s: The education Provideq to Students mygy 8lways pe o high quaiiyy, Whatever g
(Omes purgyeq.

3. Quaiity gpy Soclety: Tne uality of highg, edy 18 judgeq by, how wey; iy Meets the negqs
©f society, engenders pupjj Confiden, rust.

Cation proyig,,
°8 and sustaing Public ¢
4. Oalllry:fldgomnman!: Governmens havea rolg i #nCouraging ang SUPporting Quality highe,
education,

S Quaiity gpy 2ecountapiyy, jy is the "esponsipijigy o, higher education Providers any Jduality assuraneg
and accreditagiop bodies to Sustain Strong Commitmeny o SCCOUNtaBility gy Provide regyjg, evidence
f qualiry,

5. Quaiity gy the rofe olquall!y:-uurannq and aceredttagioy, Dodes: Quayyy, 23Surance gng Sccreditatiop,
25, WOrking g, higher educagign Providers ang o leadership, graty and Students, gp responsip;e
for the Implementatiop o Processes, too)g. benchmarkg gng Measureg of eaming outcomas that heip 1o
©reate a shareg "Standing of Quality,

7. Quatiy gpy Fhange: Quaiy Digher educayig, needs 1o Vlexibe, creqy,q Nd innoysyjyg,
A &Vlving tg ey Students neagy, 1o ustity the Confidence of Society and to majpg In diversj

c\z'«'sqnmnn“)s
(&

g

ion needs
) . education
d change: Quality higher developing and
7. Quality an eative and innovative; to justify the
; cr , o)
to be flexible, eet students’ needs,
. tom
evolving

intain diversity.
of society and to mainta
confidence

ORK
CE FRAMEW
NAL QUALITY ASSUi?:?)N

CNICA INTERNATIO IN HIGHER EDUC

NIVERSIT/

:’JOLITECN ICIQ
DE VALENCL/




. ducation
in Higher E
ity Assurance in -29,2017 el
Workshop on Qua“t\éatumi' September 25-29, \—————

CHEA Ry

CHEA INTERNATIONAL QuaLiTy GRoup *GJOUP
INT, ERNATIONAL QuALITYy PRINCIPLES
(May 2045

ilit
Keys Institutions responsability
ns

Higher Education onsability.
Governments resp
versus

[ ds versus
dent’s and society nee
stu
Meet the

Contexy

The growing Internationg 2ctivity wigp,, higher SUCatiON - gragte, Student Mobility, Xpanding faculty
EXChangag and esearch eou-bnmuon, More C1085-borge, PlnnenMM aMong lnnlnnlons and the Srowing
reliance on onjjng O Web-hagey education - paq. Created a sengg of urgency 1o, 5 Shareg pngerstanding of
ducationg) quality. yypyq any singje arrlawide ragimen Of educationg, Juality woujg pe difficult ang Perhapg
unue:lunle, @ shareq ,, 'Standi, 'Mensiong o Quality woy g be useqy, 'se g

Bre one effory 1 onoVe towarg s o ynderstanging while acknowledging ang "especting the 8Ny differencay of
history, Culture, beliets g Values that shgpg OUr Systems o higher education ang o, Perspect;

Purpose
The guiging Principleg grq Intended 10 gaye a2 tramewopy g0 Internationg Jeliberation gpq,, Quality in higng,
aim is 1g g,

Seryy
'MON Qroung gng establigh o foundation o, Understanging Quality. The
a qunmy ‘Lla’tnea and WIU"MMI at

the coumry,
inci s ang o higher educapin
ionals, Students, SMPloyers, g, MeNt Officialg gng the pupjjc, They are inyirgy 10 8tfiem ang ygq these
Principieg i, the 9going quegy for effectivenegg and qualiy i, higher education, 7
Principies
1 Quaiity gpy her education Providers. Assuring ang o eving quaiyy i higher educapion is the
Primary mp:l:uumy ©f highar education proyigers 3nd their spagy,
2 Quaiiy gy Students; e 5 2Ueati0n proyigey 10 Studentg mygy 8lways be o high qualiy, Whatever ye
learning Outcomeg Pursuey,
3. Quaiity gpy Society: The, uality of highg, naucation proygign s judged by po,, Well it meets gne needs
©f society, engenderg Public Confidence and sustaing Public trygy_

4 Daamylmgommmanb Governmengg havea rolg i #nCouraging ang SUPporting qusiiy, higher
lelt.‘luoﬂ.

S Quaiity gpy accountabiliy y 1o the "esponsipijigy o, higher education Providers any Jduality assuraneg
and accreditagiop bodies to sugyain 2strong Commitmeny o SCCOUNtaBility gy Provide regyjg, ce
©f qualigy,

5. Quaiy, the O Quality g, era realSHion poge,, ounmyunuuneunnea
hi

2nd the oy "3nce ang. reditsy editation
bodies, Working iy, higher education Providers gy their leagiare 'P, statf any Students, grq respongipye
for the Implementagjgyy 0! Procesgeg, toolg, benchmarig 3nd Measyreg oy learning OUtcomes ghg help to
hareq y,

ic needs.
agement or academic
man

[ ative
ive and innov
st be flexible, creative
[ u
Quality m

. ess.
fic proc )
reaucra ith
rsus bu . nt w
" trong commitme
: S
IS a

. and
. ic confidence
’ O‘ua“tyb“ity that create public mandatory
a
accounta public trust versus
sustains

7. Quatiy gpy Fhange: Quaiy Digher educayig, needs 1o Vlexibe, creqy,q 2nd innovatjye, developing
A &Vlving tg ey Students” noegy, 1o ustity the Confidence of saciety ang o malntain diversiy.

regulation to operate.

ORK
CE FRAMEW:!
NAL QUALITY ASSUi?::!)N

CNICA INTERNATIO IN HIGHER EDUC

NIVERSITA

gOLITECN ICIQ
DE VALENCIZ




Workshop on Quality Assurance in Higher Education
Batumi, September 25-29, 2017

e
—r——

Jacobo Navarro de Peralta sepq@upv.es
navarro@upv.es https://www.upv.es/entidades/SEPQ
@sepq_upv

22\ UNIVERSITAT
[9F) POLITECNICA
¢/ DE VALENCIA

Contact

UNIVERSITAT
POLITECNICA
DE VALENCIA

INTERNATIONAL QUALITY ASSURANCE FRAMEWORK
IN HIGHER EDUCATION




520 UNIVERSITAT
A7) poLITECNICA
2’ DE VALENCIA

WWW.UPV.ESs



